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Quality Policy 
 
Cableduct aims to achieve and maintain a high standard of quality in all aspects of its 
operation and to continually satisfy the expectations of our customers in respect of the 
products and services we supply.  
  
Cableduct aims to ensure that the needs of our customers are clearly understood and met 
through close liaison at all stages of the work. 

We are committed to continuous improvement and all work is conducted to a high 
professional standard with technical and commercial integrity. 
  
The company is committed to effective Quality Management at every level within the 
business. While delivering its products and services to customers and working with 
suppliers, Cableduct will ensure that: 

• the quality policy is upheld and supported by management at all levels;  
• staff responsibilities and duties are clearly identified;  
• staff are appropriately trained to enable them to undertake their tasks and given 

appropriate authority within the scope of their responsibilities;  
• sufficient resources are provided to facilitate the work;  
• quality culture is reviewed regularly. 

  
Although the Managing Director has ultimate responsibility for Quality, all employees have 
a responsibility within their own areas of work to help ensure that Quality is embedded 
within the whole of the company. 
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